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Trwée khi thao tac bén trong
may tinh

A THAN TRONG: Pé tranh l1am héng cac thanh phan va card, hdy cam
gilr chiing tai mép canh va tranh cham vao cac chan cam hay diém
tiép xuc.

% GHI CHU: Céc hinh anh trong tai liéu nay c6 thé khac véi may tinh cla
ban tuy thuéc vao cau hinh ban da dat hang.

Trwére khi bat dau

1 Lwu va dong tat ca cac tap tin va thoat khdi moi (rng dung dang mé.
2 T&t may tinh cta ban.

— Windows 8.1: Trén man hinh Start, nhap hodc nhén vao biéu twong
ngudn O — Shut down.
— Windows 7: Nhap hodc nhé&n vao Start — Shut down.

GHI CHU: Néu ban dang st dung mét hé diéu hanh khac, hay xem
tai liéu hé diéu hanh ciia minh dé biét cac hwéng dan tit may.
3 Ngat ddu ndi may tinh va tat ca cac thiét bj gan kém khoi cac & cdm dién
cla chdng.
4  Ngat dau ndi moi loai day cap nhw cap dién thoai, cap mang va cac loai
khac ra khoéi may tinh.

5  Ngat dau ndi moi thiét bj gan kém va thiét bj ngoai vi, chdng han nhw ban
phim, chudt, man hinh va cac thiét bi khac ra khai may tinh.

6 Thao bt clr thé nhé va dia quang khoéi may tinh clia ban, néu co.

7 Sau khi may tinh dugc rit phich dién, hay nhén va git nit nguon trong 5
giay dé néi dat bo mach hé théng.

Hwéng dan an toan

S dung cac hwéng dan an toan sau day dé bao vé may tinh ctia ban khéi cac
hw héng c6 thé ciling nhw d&m bao an toan ca nhan cta ban.
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CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban. Dé biét thém vé cac
quy dinh an toan tét nhat, hdy xem trang chi vé Tuan tha quy dinh tai
dell.com/regulatory_compliance.

CANH BAO: Ngéat dau néi tat ca cac ngudn dién trwéc khi mé nap
may tinh hodc cac panel. Sau khi két thiic thao tac bén trong may
tinh, hay Iap lai tat ca cac nap, panel va éc vit trwéc khi dau nbi véi
ngudn dién.

THAN TRONG: Pé tranh lam hong may tinh, dam bao riang bé mat
thao tac phai bang phang va sach sé.

THAN TRONG: Pé tranh lam héng cac thanh phan va card, hdy cam
giir chiing tai mép canh va tranh cham vao cac chan cam hay diém
tiép xuc.

THAN TRONG: Ban chi nén tién hanh xt Iy sw cé va stra chiva khi
dwoc cho phép hoic dwoc hwéng dan béi doi ngii ho tro ky thuat
cua Dell. Hw héng do viéc bao tri khong dwoc phép cua Dell khong
thudc pham vi bao hanh theo gidy bao hanh cta ban. Hay xem cac
hwéng dan an toan di kém véi san phdm hodac tai dell.com/
regulatory_compliance.

THAN TRONG: Trwéc khi cham vao béat ct thir gi bén trong may tinh,
hay néi dat ban than ban bang cach cham vao mot bé mét kim loai
chwa son pha. Trong khi thao tac, hay thwong xuyén cham vao mot
bé mét kim loai chwa son phu dé khir tinh dién c6 thé gay hw hai cho
cac thanh phan bén trong.

THAN TRONG: Khi ban ngat dau néi day cap, hay cdm dau néi hoic
méu kéo clia né, khéng dwoc cAm kéo bing chinh day cap dé. Mot
s6 day cap dung dau ndi c6 mau khéa hoic vit tai vin ma ban phai
nha ra trwéc khi ngat dau néi cap. Khi ngét dau ndi cac day cap, hay
can chinh chiing déu nhau dé tranh bé cong cac chan cadm dau néi.
Khi dau néi cap, phai dam bao rang cac céng va dau néi dwore dinh
hwéng va can chinh chinh xac.

THAN TRONG: Pé ngat dau nbi cap mang, dau tién hay thao cap khoi
may tinh cda ban va sau d6 thao cap khoi thiét bi mang.

THAN TRONG: Nhéan va day moi thé da Iap ra khéi dau doc thé nhé.



Céng cu dwoc khuyén dung
Cac quy trinh trong tai liéu nay cé thé yéu cau cac cdng cu sau:

+  Tubc-no-vit Philips (pake d&u ranh chir thap)
*  Que nhwa mii nhon



Sau khi thao tac bén trong
may tinh

A THAN TRONG: Pé éc vit that lac hoac léng Iéo bén trong may tinh cé
thé gay hw héng nghiém trong may tinh cta ban.

1 L&p lai tAt ca cac bc vit va dam bao rang khong con 6c¢ vit ndo that lac bén
trong may tinh cda ban.

2 DAu ndi moi thiét bj bén ngoai, thiét bi ngoai vi va cac day cap ban da thao
ra trwdc khi thao tac trén may tinh.

3 Lap lai moi thé nh&, dia va bat ctr bd phan ndo khac ma ban da thao ra
trwwére khi thao tac trén may tinh.

4  DAu ndi may tinh va tat ca cac thiét bj gdn kém vao 6 cdm dién ctia chung.
5 Bat may tinh cla ban.

10



Tong quan vé Ky thuat

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cua ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Pé biét thém vé cac quy dinh an
toan t6t nhat, hay xem trang chi vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Xem bén trong may tinh

1 tan nhiét bo xr ly 2 quat bd xtr ly
3 bo mach hé théng 4 cum nép trén cung
5 mo-dun bo nhé 6  tAmnep (2)
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Cac thanh phan bo mach hé thong (mat
trén)

1 khe cdm mé-dun bd nhé 2 daundiquat bd xt¥ ly (CPU
FAN)

3 boxwly
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Cac thanh phan bo mach hé thong (mat

day)

ml-Apu
DT©2006

ZE28
4048 ] E

4 g
1 khe cdm 6 dia thé ran
(NGF_SSD)
3 khe cdm card khéng day
(NGF_WLAN)
5  dau nbicap 6 dia cling
(SATA_HDD)

Jumper CMOS va dat lai mat
khau (CMOS+PW)

pin dang ddng xu

dau nbi day cap pin dang déng
xu (BATTERY)
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Thao nap dé

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Pé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Quy trinh

A THAN TRONG: Pit may tinh 1én mét bé mat mém, sach dé tranh lam
tray xwéc ndp trén cung.

1 Lat may tinh Ién.
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2

3

Théo cac vit dang gén nép dé vao cum nap trén cuing.

1 vit(4) 2 népdé

Gilr nap dé va nhe nhang noi 16ng né dé nha cac mau dang gan nap dé
vao cum nap trén cung.
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4 NhAc nép dé ra khai cum nap trén cuing.

1 ndpadé 2 cum nap trén cuing
3 mau(4)
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Lap lai nap de

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Pé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Quy trinh

1 Can chinh cac méu trén cum nép trén cuing v&i cac khe trén nap dé va gan
kh&p cum nap trén cung vao vi tri.

2 L&p lai cac vit nham gir chat ndp dé vao cum nap trén cuing.

3 Lat may tinh Ién.
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Thao mé-dun bé nhé’

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Diéu kién tién quyét
Théao nép phan dé.
Quy trinh

1 Dung dau ngén tay can than day cac mau gitr & mdi dau khe cdm mo-dun
bd nhé ra xa cho dén khi moé-dun bd nhé bat 1én.
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2

Trwot va thao mo-dun bd nhé ra khdi khe cdm mo-dun bd nhé.
3

2

1 khe cdm mé-dun bd nhé 2 cac mau gilr (2)
3 mb6-dun b nh¢
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Lap lai mé-dun bd nhé

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Pé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Quy trinh

1 Can chinh ranh khia trén mé-dun bd nhé véi mau trén khe cdm mo-dun bod
nho.
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2 Trugt mé-dun bd nh vao trong khe cam that chac theo goc nghiéng va
nhe nhang nh&n mé-dun bd nhé xudng dén khi né kéu click va khép vao vi
tri.

GHI CHU: Néu ban khong nghe tiéng click, hdy thao mé-dun bd nhé
ra va I&p né lai.

1 ranh khia 2 méu

3 khe cAm mo-dun bd nho 4 mob-dun bd nhé
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Sau cac diéu kién tién quyét

Lap lai ndp phan dé.
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Thao quat b6 xuw ly

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Pé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Diéu kién tién quyét
Théao nép phan dé.
Quy trinh

1 Théao cac vit dang gan cac tAm nep vao bo mach hé théng.
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24

Nhac cac tAm nep ra khdi bo mach hé théng.

1 vit(4) 2 tAmnep (2)

Thao cac con vit dang gén quat bd x& Iy vao bo mach hé théng.



4

Ngét dau ndi day cap quat bo x& ly khdi bo mach hé thong va nhéc quat bo
xt ly ra khéi bo mach hé thong.

1 vit(2) 2 quatbdxdly
3 daycap quat bd xtr ly
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Lap lai quat bd xtv ly

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Quy trinh

D4u nbi day cap quat bd xt Iy vao bo mach hé théng.

Can chinh cac 16 vit trén quat bo xt ly v&i cac 16 vit trén bo mach hé théng.
L&p lai cac vit d& gan quat bod xt ly vao bo mach hé théng.

Can chinh cac 16 vit trén tAm nep v&i cac 16 vit trén bo mach hé théng.

L&p lai cac vit d& gan tAm nep vao bo mach hé théng.

a b WON -

Sau cac dieu kién tién quyét

Lap lai np phan dé.
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Thao tan nhiét bo xw ly

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

A THAN TRONG: Nham dam bao lam mat t6i da cho b vi xt» ly, khéng
dworc cham vao cac vung truyen nhiét trén‘tén nhiét. Dau trong da
tay ctia ban c6 thé lam giam kha ning truyén nhiét cta keo tan nhiét.

Diéu kién tién quyét

1  Thao ndp phan dé.
2 Thao quat bo xt ly.

Quy trinh

1 N&iléng céac vit ¢ dinh dang gan tan nhiét bd x ly vao bo mach hé théng.
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2 NhAc tan nhiét bo xt ly ra khai bo mach hé thng.

1 tan nhiét bo xt Iy 2 vitcb dinh (4)
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Lap lai tdn nhiét bd xi ly

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

A THAN TRONG: Nham dam bao lam mat t6i da cho b vi xt» ly, khéng
dworc cham vao cac vung truyen nhiét trén‘tén nhiét. Dau trong da
tay ctia ban c6 thé lam giam kha ning truyén nhiét cta keo tan nhiét.

Quy trinh

A THAN TRONG: Cin chinh tan nhiét khéng chinh xac cé6 thé lam hw
héng bo mach hé théng va bo xiv ly.

K cH CHU: Co thé tai st dung keo tan nhiét ban dau néu b x( Iy va tan
nhiét ban dau dwoc lap dat lai cing nhau. Néu bd x(& ly hoac tan nhiét
dwoc 1&p lai, hay st dung keo tan nhiét di kém trong bd dung cu dé dam
bao dat dwoc do dan nhiét can thiét.

1 Can qhinh céc vit cb dinh trén tan nhiét bo xt ly v&i cac 16 vit trén bo mach
hé thong.
2 V&n chét cac vit cb dinh d& gan tan nhiét bd x ly vao bo mach hé théng.

Sau cac dieu kién tién quyét

1 L&p lai quat bd xt 1y.
2  L&p lai ndp phan dé.
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Thao card khong day

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Pé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Diéu kién tién quyét

1 Théo nap phan dé.
2 Lam theo quy trinh tlr buéc 1 dén buwéc 2 trong muc “Théo quat bo xa 1y”.
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Quy trinh

1 Cén than nhac cum bo mach hé théng Ién va lat no lai.

1 cum ndp trén cling 2 cum bo mach hé théng
3 mau dinh vi (4)
2 Théo con vit dang gan tAm nep card khéng day vao card khéng day.

3 Trwot va nhac tAm nep card khong day ra khéi card khong day.
4  Ngat ddu ndi day cap ang-ten ra khdi card khong day.
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5 Trwot va thao card khong day ra khdi khe cdm card khong day.

1 tAm nep card khéng day 2 day cap ang-ten (2)

vit 4  card khéng day
khe cam card khéng day
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Lap lai card khéng day

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Quy trinh

A THAN TRONG: Dé tranh hw héng card khong day, khéng dworc dat
bat ctr day cap nao bén dwéi né.

1 Can chinh rdnh khia trén card khoéng day véi mau trén khe cdm card khong
day.
2  Trwot card khdng day theo géc nghiéng vao trong khe cdm card khdng day.
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Nhan dAu kia cta card khéng day xudng va két ndi day cap ang-ten vao
card khéng day.

Bang dwdi day cung cip so dd mau clia day cap dng-ten cho card khéng
day dugc may tinh cla ban hé tro:

Pau nébi trén card khéng day mini Mau nhan dan day cap ang-
ten

Day ngudn (tam giac mau tréng) Trang

Day phu (tam giac mau den) Pen

1 card khéng day 2 day cap ang-ten (2)
3 khe cdm card khdng day

4 Nhan d4u kia cta card khoéng day xudng va trwot tAm nep card khong day
vao trong card khoéng day.
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5 Can chinh I3 vit trén tm nep card khong day voi I8 vit trén card khong day
va |3p lai con vit d& gi®r chat tAm nep card khong day vao card khéng day.

1 tAm nep card khong day 2 it

6  Lat cum bo mach hé thdng lai va dung cac mau dinh vi hay gén khép cum
bo mach hé thong vao vi tri.

Sau cac diéu kién tién quyét

1 Lam theo quy trinh t&r buéc 4 dén budc 5 trong muc “Lép lai quat bd x Iy”.
2  Lép lai ndp phan dé.
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Théo pin dang déng xu

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

A THAN TRONG: Thao pin dang‘déng XU ra sé thiét lap lai cac cai dat
chworng trinh thiet 1ap BIOS vé mac dinh. Khuyen cao ban nén ghi lai
cac cai dat cia chwong trinh thiét 1ap BIOS trwéc khi thao pin dang
déng xu nay ra.

Diéu kién tién quyét

1 Théo nap phan dé.
2 Lam theo quy trinh tlr buwéc 1 dén bwéc 2 trong muc “Théo quat bo xi 1y”.
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Quy trinh

1

2

Can than nhéc cum bo mach hé théng I1&n va 1at né lai.

1 cum ndp trén cling 2 cum bo mach hé théng
3 méu dinh vi (4)
Ngét két ndi day cap pin dang ddng xu khdi bo mach hé théng.
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3 Nay pin dang ddng xu ra khdi bo mach hé théng.

1 dau ndi pin dang ddng xu 2 day cap pin dang ddng xu
3 pin dang déng xu
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Lap lai pin dang dong xu

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Quy trinh

1 Gén pin dang ddng xu vao bo mach hé théng.
2 DAu ndi day cap pin dang ddng xu vao bo mach hé théng.

3 Lat cum bo mach hé théng lai va dung cac mau dinh vi hay gén khép cum
bo mach hé théng vao vj tri.

Sau cac dieu kién tién quyét

1 Lam theo quy trinh t&r buéc 4 dén budc 5 trong muc “Lép lai quat bd x Iy”.
2  L&p lai ndp phan dé.
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Thao 6 dia thé ran

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

THAN TRONG: O dia thé rin thwéng rat méng manh. Phai hét strc
than trong khi cam giir 6 cirng.

THAN TRONG: Pé tranh mét dir liéu, khdng dworc thao 6 dia thé rin
ra trong khi may tinh dang & trang thai nga hoac bat.

> D

Diéu kién tién quyét

1 Théo nap phan dé.
2 Lam theo quy trinh tlr buéc 1 dén buwéc 2 trong muc “Thao quat bo xa 1y”.
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Quy trinh

1

2

Can than nhéc cum bo mach hé théng I1&n va 1at né lai.

1 cum ndp trén cling 2 cum bo mach hé théng
3 méu dinh vi (4)

St dung que nhwa mii nhon day méu gity d& nha & dia thé ran ra.

41



3 Trwot va nhac 6 dia thé rén ra khdi cum bo mach hé théng.

1 méu git 2 que nhwa mii nhon

3 &drathéran 4  khe cdm 6 dia thé ran
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Lap lai 6 dia thé ran

A

A

CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

THAN TRONG: O dia thé rin thwéng rat méng manh. Phai hét strc
than trong khi cam giir 6 cirng.

Quy trinh

1

Trwot 6 dia thé rén vao trong khe cdm that chéc theo géc nghiéng va nhe
nhang nhan & dia thé ran xudng dén khi né khép vao vi tri.

% GHI CHU: Bam bao 4 dia thé ran dwoc gan chac vao vi tri.

Lat bo mach hé théng lén.

St dung cac méu dinh vi trén cum nap trén clng, hay gan khép cum bo
mach hé thong vao vi tri.

Sau cac diéu kién tién quyét

1
2

Lam theo quy trinh tir buwéc 4 dén buéc 5 trong muc “LAp lai quat bd x& ly”.
L&p lai np phan dé.
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Théao 6 dia cirng

A

> D

CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

THAN TRONG: O dia cirng thwdng rat méng manh. Phai hét strc than
trong khi cam giir 6 dia cirng.

THAN TRONG: Pé tranh mét dir liéu, khdng dwoc thao 6 dia cirng ra
trong khi may tinh dang & trang thai nga hoac bat.

Diéu kién tién quyét

1
2
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Quy trinh

1 Cén than nhac cum bo mach hé théng Ién va lat no lai.

1 cum ndp trén cling 2 cum bo mach hé théng
3 méu dinh vi (4)
2 Dung d4u ngén tay hay nhe nhang nha cac mau gtk trén day cap & dia
clrng.
3 Ngat ddu ndi cap b dia cirng ra khdi bo mach hé théng.
4 Thao cac vit dang gén & dia cirng vao khoang 6 dia ciing.
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46

Trwot va nhac cum 6 dia cing ra khéi khoang 6 dia cirng.
1

1 mAu gitr (2) 2 cap b diacing
3 cum 6 dia cirng 4  khoang 6 dia clrng
5 it (4)



6 dia cirng.

Ol 0

2.

Ngat két nGi bo mach interposer ra kh

6

a cirng

4

2
[0}

2

bo mach interposer

1
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Lap lai 6 dia cirng

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

A THAN TRONG: O dia cirng thwéng rat méng manh. Phai hét strc than
trong khi cam giir 6 dia cirng.

Quy trinh

1 DP&u ndi bo mach interposer vao & dia cirng.

2 Trwot cum 6 dia cirng vao trong khoang 6 dia ctrng.

3 Cén chinh cac 16 vit trén cum & dia cleng véi cac 16 vit trén khoang 6 dia
crng.

4  L3p lai cac vit gdn cum & dia ctrng vao khoang & dia cirng.

5 Trwot day cap & dia clrng vao trong dau néi trén bo mach hé théng va nhan
cac mau gilr dé co dinh day cap.

6  Lat cum bo mach hé thong lai va dung cac mau dinh vi hay gan khép cum
bo mach hé thong vao vi tri.

Sau cac diéu kién tién quyét

1 Lam theo quy trinh t& bwédc 4 dén bwédc 5 trong muc “Lap lai quat bd xi 1y”.
2 L&p lai ndp phan dé.

48



Thao bo mach hé théng

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac

thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

GHI CHU: Thé Bao tri may tinh clia ban dwoc dé trong bo mach hé théng.
Ban phéi nhap Thé Bao tri'néy trong chwong trinh cai dat BIOS sau khi
ban gan lai bo mach hé thong.

GHI CHU: Lap lai bo mach hé thdng sé loai bo bét ctr thay dbi nao ban da
thwe hién cho BIOS béng’chu’o’ng trir)h cai dat BIOS. Baq phai thuwc hién
lai cac thay d6i mong muén sau khi I&p lai bo mach hé théng.

GHI CHU: Trudc khi ngat ddu néi cac day cap khoi bo mach hé théng, hay
ghi lai vi tri cac dau noi dé ban c6 thé dau néi lai ching chinh xac sau khi
lap lai bo mach hé thong.

Diéu kién tién quyét

N o g s ON -

Théao nép phan dé.
Thao quat bd xt ly.
Thao tan nhiét bo xtr ly.
Théao mé-dun bé nhé.
Théao card khéng day.

Théo pin dang déng xu.
Thao & dia thé ran.

Quy trinh

Sau khi thyc hién tat ca cac buwdc & muc diéu kién tién quyét ching ta con chiva
lai bo mach hé thong.
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Lap lai bo mach hé thong

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac

thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

GHI CHU: Thé Bao tri may tinh clia ban dwoc dé trong bo mach hé théng.
Ban phéi nhap Thé Bao tri'néy trong chwong trinh cai dat BIOS sau khi
ban gan lai bo mach hé thong.

GHI CHU: Lap lai bo mach hé thdng sé loai bo bét ctr thay dbi nao ban da
thwe hién cho BIOS béng’chu’o’ng trir)h cai dat BIOS. Baq phai thuwc hién
lai cac thay d6i mong muén sau khi I&p lai bo mach hé théng.

Quy trinh

D4t bo mach hé thdng trén mot bé mét sach sé, béng phang.

Sau cac dieu kién tién quyét

N o abh ON -

Lap lai 6 dia thé ran.

L&p lai pin dang déng xu.
L&p lai card khéng day.
Lap lai mé-dun bd nhé.
L&p lai tdn nhiét bd xc 1y.
Lap lai quat bd x ly.
Lap lai nip phan dé.
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Thao cum nap trén cung

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Diéu kién tién quyét
1  Thao nap phan dé.

2 Lam theo quy trinh tlr buéc 1 dén buwéc 2 trong muc “Théo quat bo xa 1y”.
3 Lam theo quy trinh tlr bwéc 1 dén buéc 5 trong muc “Thao 6 dia cing”.

Quy trinh

1 Théao con vit dang gan tdm nep card khdng day vao card khong day.

2 Nhéc tAm nep card khong day ra khéi card khéng day.
3 Ngat dau nbi day cap ang-ten ra khoi card khong day.
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4 NhAc cum nap trén cuing 1én va gitr né & mot bén.

1 cum nép trén cung 2 day cap ang-ten (2)
3 tAm nep card khéng day 4 it

1 cum nép trén cung
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Lap lai cum nap trén

& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac

thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Dé biét thém vé cac quy dinh an
toan tot nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Quy trinh

1

Nh&n d3u kia ctia card khong day xudng va két ndi day cap dng-ten vao
card khéng day.

Bang dudi day cung cip so dd mau ctia day cap dng-ten cho card khéng
day dwoc may tinh clia ban hé tro:

DPau ndi trén card khéng day mini Mau nhian dan day cap ang-
ten

Day ngudn (tam giac mau tréng) Tréng

Day phu (tam giac mau den) Den

Nhan dAu kia cta card khéng day xubng va d&t tAm nep card khoéng day 1én
trén card khéng day.

Cén’ chinh 16 vit trén tAm nep gard khéng day v&i 16 vit trén card khdng day
va lap lai con vit dé gitr chat tAm nep card khéng day vao card khdng day.

Sau cac diéu kién tién quyét

1
2
3
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Chworng trinh thiét 13p BIOS

Téng quan

A THAN TRONG: Trir khi ban la chuyén gia st dung may tinh, dirng

St

thay ddi cac cai dit trong chwong trinh thiét 1ap BIOS. M6t sé thay
déi nhéat dinh c6 thé lam may tinh cia ban hoat ddng khéng chinh
Xac.

GHI CHU: Trwéc khi thay déi chwong trinh thiét [ap BIOS, khuyén cdo ban
nén ghi lai nhirng théng tin trén man hinh chuwong trinh thiét 1ap BIOS dé
tham khao sau nay.

dung chwong trinh thiét 1ap BIOS dé:

LAy théng tin v& phan ciing duoc 1&p dat trong may tinh cGa ban, chdng han
nhw lwong RAM, kich c& & dia crng, v.v...

Thay ddi théng tin cAu hinh hé théng.

Cai hogc thay dbi mét tly chon nguoi dung co thé lva chon, chang han nhuw
mat khau nguwdi dung, loai 6 cieng dworc lap dét, bat hodc vo hiéu hoa cac
thiét bi co ban, v.v...

Vao chwong trinh thiét 1ap BIOS

1
2

Bat (hoac khaéi dong lai) may tinh cta ban.

Trong qua',tr‘lnh PQST, I’<hi logo DELL dwgc hién thi, hay canh luc 1&i nhac

F2 vira xuat hién roi nhan phim £2 ngay lap tic.

E4 GH CHU: L&i nhéc F2 chi bao rang ban phim da chuan bj lam viéc.
L&i nhéc nay thweng xuét hién rat nhanh, vi vay ban phai canh né réi
nhén phim F2. Néu ban nhan phim £2 trwéc 1&i nhac F2, t6 hop phim
nay s& khong cé tac dung. Néu ban ché qua lau va logo hé diéu hanh
xuét hién, hay tiép tuc che dén khi thAy man hinh nén hé diéu hanh.
Sau d0, tat may tinh va th lai.
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X6a mat khau bi quén

A CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cua ban va lam theo cac bwéc
trong muc Trwéc khi thao tadc bén trong may tinh. Sau khi thao tac
bén trong may tinh cta ban, hiy lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Pé biét thém vé cac quy dinh an
toan tét nhat, hay xem trang cha vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Diéu kién tién quyét

1 Théo nép phan dé.
2 Lam theo quy trinh tlr buéc 1 dén buéc 2 trong muc “Thao quat bo xa 1y”.

Quy trinh

1 Cén than nh&c cum bo mach hé théng 1én va 1at né lai.

1 cum nap trén cling 2 cum bo mach hé théng
3 méu dinh vi (4)
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Xac dinh vi tri jumper CMOS va dat lai mat khdu (CMOS+PW) trén bo mach
hé théng.

Dé biét thém thong tin vé vi tri ctia jumper CMOS va dat lai mat khau, hay
xem muc “Thanh phan bo mach hé théng”.

Théo nat cdm jumper va I3p lai né trén cac chan cia jumper mat khau.
1

VS U

1 nut cdm jumper 2 chéan jumper CMOS
3 chan jumper mat khdu

Lam theo quy trinh tir buwéc 4 dén buéc 5 trong muc “LAp lai quat bd x& ly”.

Lap lai np phan dé.
Bat may tinh ctia ban va chd dén khi hé diéu hanh dwoc nap hoan toan.

TAt may tinh cGa ban.

Théao ndp phan dé.
Lam theo quy trinh tir buwéc 1 dén budc 2 trong muc “Thao quat bd x Iy”.

10 L&p lai nat cdm jumper vao vi tri ban dau cla né.
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Sau cac diéu kién tién quyét

1 Lam theo quy trinh t&r bwéc 4 dén bwédc 5 trong muc “Lap lai quat bd xv 1y”.
2 L3p lai ndp phan dé.

Xéa cai dat CMOS

‘& CANH BAO: Trwéc khi thao tac bén trong may tinh, hay doc cac
thong tin an toan di kém vé&i may tinh cta ban va lam theo cac bwéc
trong muc Trwéc khi thao tac bén trong mdy tinh. Sau khi thao tac
bén trong may tinh cua ban, hay lam theo cac hwéng dan trong muc
Sau khi thao tac bén trong may tinh. Pé biét thém vé cac quy dinh an
toan t6t nhat, hay xem trang chi vé Tuan tha quy dinh tai dell.com/
regulatory_compliance.

Diéu kién tién quyét

1 Thao nép phan dé.
2 Lam theo quy trinh tlr bwéc 1 dén buwéc 2 trong muc “Théo quat bd xi 1y”.
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Quy trinh

1 Cén than nh&c cum bo mach hé théng 1én va l1at né lai.

1 cum nap trén cling 2 cum bo mach hé théng
3 mAu dinh vi (4)
2 Xac dinh vi tri jumper CMOS va dét lai mat khdu (CMOS+PW) trén bo mach
hé théng.

GHI CHU: D& biét thém théng tin vé vi tri ctia jumper CMOS va dat lai
mat kh3u, hdy xem muc “Thanh ph&n bo mach hé théng”.
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3 Thao nat c&m jumper va Iap lai né trén cac chan cla jumper CMOS.
1

8 N \
/

3

1 nut cdm jumper 2 chéan jumper CMOS
3 chan jumper mat khdu
Lam theo quy trinh tir buwéc 4 dén buéc 5 trong muc “LAp lai quat bd x& ly”.

Lap lai np phan dé.
Bat may tinh ctia ban va chd dén khi hé diéu hanh dwoc nap hoan toan.

TAt may tinh cGa ban.

Théao ndp phan dé.

Lam theo quy trinh tir buwéc 1 dén budc 2 trong muc “Thao quat bd x Iy”.
10 L3p lai nat c&m jumper vao vi tri ban dau cla né.

© 00 N o Oa b

Sau cac diéu kién tién quyét

1 Lam theo quy trinh t& bwédc 4 dén bwéc 5 trong muc “Lap lai quat bd xi 1y”.
2 L&p lai ndp phan dé.
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Cap nhat BIOS

C6 thé ban sé 9én flash (cap nhat) BIOS khi c6 ban cap nhat ho&c khi thay thé
bo mach hé thong. Dé flash BIOS hay:

1
2
3

Bat may tinh 1én.
Truy cap vao dell.com/support.
Nh&p vao Product Support (H5 tro S&n pham), nhap vao Thé Bao tri may
tinh xach tay cGa ban va nhap vao Submit (Gui).
GHI CHU: Néu ban khéng c6 Thé Bao tri, hdy dung tinh ndng tw déng
phat hién hoac duyét thi cong model may tinh cla ban.
Nhép vao Drivers & downloads (Trinh diéu khién va Tai vé).
Cuon trang xubng va chon BIOS tir danh sach thd xudng Category (Danh
muc).
GHI CHU: Trong danh sach tha xuéng Change OS (Thay ddi Hé diéu
hanh), hay chon hé diéu hanh dwoc cai dat trén may tinh cta ban.
M& rong muc BIOS dé& xem céc tap tin BIOS hién co.
Nh&p vao Download File (Tai tap tin) d& tai v& phién ban BIOS mai nhét
cho may tinh clia ban.
Lwu tap tin lai va sau khi tai vé& xong hay chuyén dén thv muc ma ban da
Iwu tap tin cap nhat BIOS.

Nh&p dup vao bidu twong tap tin cap nhat BIOS va lam theo cac huéng
dan trén man hinh.
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Nhan tro giup va lién hé v&i

Dell

Cac nguon tai nguyén tw ho tro

Ban c6 thé 14y cac thong tin va hé tro vé cac sédn pham va dich vu cla Dell bang
cac ngudn tai nguyén ty hé tro truc tuyén:

Théng tin Tw hé tro

Tuy chon Tw hé tror

Truy cap vao Windows Help

Théng tin vé& cac san pham va dich vu
cua Dell

Théng tin vé x& ly sw cb, hwéng dan
st dung, hwéng dan cai dat, thong sbé
ky thuat s&n phdm, blog tro' gitp ky
thuat, trinh diéu khién, cap nhat phan
mém, va nhiéu ndi dung khac

Théng tin vé Microsoft Windows 8,1

Théng tin vé Microsoft Windows 7

Tim hiéu vé& hé diéu hanh caa ban,
thiét 1ap va s dung may tinh, sao lwu
di¥ liéu, chdn doan, va nhiéu ndi dung
khac.

Lién hé Dell

Windows 8.1— M& nut Search, nhap
vao Help and Support trong hop tim
kieém va bam Enter.

Windows 7 — Nhap vao Start —
Help and Support.

Xem dell.com.

Xem dell.com/support.

Xem dell.com/windows8.

Nhép vao Start — All Programs —
Dell Help Documentation.

Xem Me and My Dell at dell.com/
support/manuals.

D& lién hé véi Dell vé ban hang, hd tro k§ thuat, hodc cac van dé dich vu khach

hang, hay xem dell.com/contactdell.

GHI CHU: Kha nang sén c6 sé thay ddi theo tirng québc gia va san pham,
va mot sb dich vu cé thé khong cé sén & québc gia cia ban.
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GHI CHU: Néu khang c6 két ndi internet hoat dong, ban co thé tim thay
théng tin lién hé trén hoa don mua hang, phiéu géi hang, héa don, hodc
danh muc san pham ctia Dell.
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